RCPC Clinic Cancellation Policy
All clinic fees must be paid prior to the closing date.  If a rider cancels prior to the closing date, they will receive a full refund.  If a rider cancels after the closing date and is able to find a substitute at the same riding level, they will receive a full refund.  If they are unable to find an appropriate substitute, they will receive no refund.  In the event a rider has signed up for the clinic, not paid their fee up front, and cancels, the member will be considered “not in good standing” until the fee is paid.

We find this policy necessary since we need to know that we can pay the clinician and have enough riders so that the clinic does not need to be cancelled.  Under extreme hardship, we will either refund or try to lower their fee at the next clinic, but only if we are able to break even on the clinic.  We do not use our clinics as fund raisers, so the fees are set based on the number of riders we can accommodate.  This policy is consistent with other cancellation policies in the region.
